











< Heart and art of
communication -
listening and talking

Clare Harbord, Director of PROBATION CHIEFS
Communications, Ministry of ASSOCIATION
Justice (MoJ) addresses the leading on probation
twin topics of working with
stakeholders and the media

< Double Honours
Left: Chief Officers Sue Hall,
West Yorkshire and Diana
Fulbrook, Wiltshire, received
OBEs for their services fo
probation in the New Year’s
Honours List 2010
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< Probation - a cross Channel view
Professor Rob Canton, De Montfort
University on the European Dimension

PROBATION CHIEFS
ASSOCIATION

\eod'\ng on plobotion

< Justice - blue sky view
Jonathan Slater, Director
General, Transforming Justice,
MoJ on Planning for joined-up
Justice

V Media smart

Donna Leigh, Communications
Adviser, on how the PCA is
developing a media profile

< 'The PCA is your PCA.’
left to right: Sue Hall with members of the

> Executive, Steve Collett and Diana Fulbrook
F
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